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Date: 11/23/2016

Serial No: 004

Subject: Create EZserver System Log
Please follow the below steps to to create system.log and admin_system.log:

e Login EZserver Panel
e Click Setting Button

e Setthe 12" and 13" item value to 1 as below picture.
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Stabstics

¢ Repeat your testing flow.

. Click Shutdown button.<-- Must do It

« Wait for 10 seconds to let ezserver write the whole message into log files.

e Send ezserver_prof/log folder including system.log, admin_system.log,
system_backup.log, admin_system_backup.log and system.dump to
support@ezhometech.com
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